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SDG Action Manager Instructions: 
About the SDGs

The Sustainable Development Goals (SDGs) were created by the UN General 
Assembly in 2015 and were agreed upon by 193 member states to be attained by 
2030. The goals are designed to be a blueprint to inspire the private sector to 
impact some of the most difficult global challenges. The SDGs are being adopted by 
businesses around the world for environmental, social and governance (ESG) impact 
measuring and reporting. A 2019 report generated by PwC showed adoption of the 
SDGs by corporate leaders is on the rise: 

The report also found that within the consumer product sector, the top three SDGs 
referenced were SDG8 (Decent Work and Economic Growth), SDG 12 (Responsible 
Consumption and Production), and SDG 13 (Climate Change). 
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SDG Action Manager Instructions: 
About the SDGs

PSC uses the SDG Action Manager Assessment as an internal tool to measure 
and help you align your sustainability goals with these important indices. Your 
results are private, shared only with your team and PSC in order to help you 
advance your goals. It is also the 3rd party assessment used for the PSC 
Accreditation Program.  Over time, we can use the measurements to celebrate 
your growth and improvements.

This manual will guide you through the process to complete or update the SDG 
Action Manager Assessment. Our experts will then provide you with a report or 
review of recommendations to accelerate your sustainability journey.

Learn more at sdgs.un.org/goals and www.petsustainability.org/sdg-action-
manager/ 

Page 4 of 13

https://sdgs.un.org/goals
https://petsustainability.org/sdg-action-manager/
https://petsustainability.org/sdg-action-manager/
https://petsustainability.org/sdg-action-manager/
https://petsustainability.org/sdg-action-manager/


Instructions 

If you are new to PSC and the SDGs 

Welcome to the Pet Sustainability Coalition’s SDG Action Manager, a tool brought to you in partnership with 
PSC and BLab, the nonprofit that certifies B Corporations. The SDG Action Manager is an initiative with the 

United Nations Global Compact to align business operations with Sustainable Development Goals (“SDGs”). 

1. Creating An Account

a. In a new browser go to the:
SDG Action Manager portal.

b. Scroll down and click “Start Your
Assessment,”which will take you to the account 
setup page.

c. Click “Sign Up.”

2. Start with the Baseline Module

PSC assessments will start with the SDG Baseline.

This section will take about 20 minutes. After 
you’ve completed all of the questions in the 
Baseline, the portal will unlock the Environmental 
and Social Modules. 
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Instructions 
If you are new to PSC and the SDGs 

(Continued)

3. Walking through the Baseline Module

a. Questions can be answered in the order you 
prefer.

b. To learn more context about a question, or to 
see an example, you can click the “Learn 
More” button.

c. After reading a question, click the answers that 
apply.

d. You will see a“Next” button. Just click it to 
advance to the next question.

e. After your answer has saved, you will see a 
color bar change color. This will help you 
identify what you have already answered.

f. You can log-out and come back to the 
assessment at any time, so don’t feel you need 
to answer everything at once.

g. You can add multiple teammates to your 
account by going to “Settings” on the left-hand 
navigation. Click on “Team Members” and you 
will be prompted to enter your team members’ 
contact information.

Once you have completed all of the questions in the Baseline Module, you are ready to move on 
to the environmental and social modules. Complete only one from each group.

Social
Choose One

Environmental
Choose One
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 Instructions 
If you are new to PSC and the SDGs 

(Continued)

5. Complete One Environmental Module

a. Once you have completed the Social module, go
back to the SDG Action Manager.

b. Complete one of the Environmental modules.
c. You only need to complete ONE of these. Again,

choose the one most applicable to your
company’s priorities.

a. Click the “SDG Action Manager button”
in the left-hand navigation.

b. Once on the SDG Action Manager home
page, Pick ONE Social Module to
complete.

c. Choose the one that is most applicable
to your company’s priorities in the
coming 12 months.

4. Complete One Social Module

6. Celebrate!

Once you have completed the Baseline, one Environmental Module and one Social Module, let 
your Member Experience Specialist know and take a moment to celebrate! Your dedication to 
vetting your social and environmental impact is important. 

If you are a PSC member, the only thing left to do is schedule some time with PSC to receive 
your customized report. 

Of course, if you have any questions along the way, please visit the Contact Us page on the Pet 
Sustainability Coalition Website.

Page 7 of 13

https://petsustainability.org/contact/


Instructions if You
Completed the SDG Action Manager in 2020

Welcome back to the Pet Sustainability Coalition’s SDG Action Manager. This tool was brought to you in 
partnership with PSC and B Lab, the nonprofit that certifies B Corporations. The SDG Action Manager is an 
initiative with the United Nations Global Compact to align business operations with Sustainable 
Development Goals (“SDGs”). 

1. Logging into Your Account

a. In a new browser go to the login page.
b. Log into your BLab account. There is an option to reset 
your password if you've forgotten it (note: if you do not 
have access to your company's account, please email your 
PSC Member Experience Specialist).
c. This will bring you to your company’s Dashboard.
d. On the right-hand side of the screen you will see “SDG 
Action Manager.” Click on “Learn More.”

e. This may prompt a window requiring you to enter the date of your last completed fiscal year end. Enter
the date and click “Continue.”

f.. You will now be at the SDG Action Manager homepage where you’ll begin the Baseline Module.
You can log-out and come back to the assessment at any time, so don’t feel you need to  answer
everything at once.
You can add multiple teammates to your account by going to “Settings” on the left-hand navigation. Click
on “Team Members” and you will be prompted to enter your team members’ contact information.

g.
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2. Update the Baseline Module
a. The Baseline will be the very first module on your page.
b. Click "View" and your answers from the last time you

took the SDG Action Manager will appear.
c. Look at each question and either verify that the answer

is still accurate, or change it if needed.

a. To learn more context about a question, or to see an example, you can click the “Learn
More” button.

b. After reading a question, click the answers that apply.
c. You will see a “Next” button. Just click it to advance to the next question.
d. If you need to come back to a question, use the Bookmark icon in the upper right. This

will allow you to easily view bookmarked questions in the future by clicking in the left
hand navigation Reports > Bookmark Report

e. After your answer has saved, you will see a color bar change color. This will help you
identify what you have already answered.

f. You can choose to update the SDG modules you have completed in the past, or you can
complete new modules based on relevance.

3. Tips & Reminders:
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5. Update/Complete One Environmental Module

4. Update/Complete One Social Module

a. Once you have updated the Social module, go
back to the SDG Action Manager.

b. Select one Environmental module to update or
complete:

c. You only need to complete ONE of these. Again,
choose the one most applicable to your
company’s priorities.

6. Celebrate!

Once you have completed the Baseline, one Environmental Module and one Social Module, let 
your Member Experience Specialist know and take a moment to celebrate! Your dedication to 
vetting your social and environmental impact is important. 

If you are a PSC member, the only thing left to do is schedule some time with PSC to receive 
your customized report. 

Of course, if you have any questions along the way, please visit the Contact Us page on the Pet 
Sustainability Coalition Website.
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Instructions 
If Your Last PSC Assessment Was In 2019 Or Earlier

Welcome to the Pet Sustainability Coalition’s SDG Action Manager, a tool brought to you in partnership with 
PSC and B Lab, the nonprofit that certifies B Corporations. The SDG Action Manager is an initiative with the 
United Nations Global Compact to align business operations with Sustainable Development Goals (“SDGs”). 

1. Logging into Your Account

a. In a new browser go to the login page.
b. If your company has created an account with B Lab in
the past (for example, if your company did the BIA or QIA
in 2019 or earlier) do not create a new account. Instead,
click “Sign in Here.” There is an option to reset your
password if you’ve forgotten it. (Note: if your company
already has an account but you do not have access,
please email your contact at PSC.
c. This will bring you to your company’s Dashboard.
d. On the right-hand side of the screen you will see “SDG
Action Manager.” Click on “Learn More.”

i. This may prompt a window requiring you to enter the date of your last completed fiscal year end. Enter
the date and click “Continue.”

j. You will now be at the SDG Action Manager homepage where you’ll begin the Baseline Module.
You can log-out and come back to the assessment at any time, so don’t feel you need to  answer
everything at once.
You can add multiple teammates to your account by going to “Settings” on the left-hand navigation. Click
on “Team Members” and you will be prompted to enter your team members’ contact information.

e.

f.

g.
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2. Start with the Baseline Module

PSC assessments will start with the SDG Baseline.

This section will take about 20 minutes. After 
you’ve completed all of the questions in the 
Baseline, the portal will unlock the Environmental 
and Social Modules. Companies who have 
taken a PSC assessment in previous years may 
have previous responses pull forward from your 
last assessment. In this case, verify that these 
answers are still accurate.

3. Walking through the Baseline Module

a. Questions can be answered in the order you
prefer.

b. To learn more context about a question, or to
see an example, you can click the “Learn
More” button.

c. After reading a question, click the answers that
apply.

d. You will see a“Next” button. Just click it to
advance to the next question.

e. After your answer has saved, you will see a
color bar change color. This will help you
identify what you have already answered.

Once you have completed all of the questions in the Baseline Module, you are ready to move on 
to the environmental and social modules. Complete only one from each group.

Social
Choose One

Environmental
Choose One
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6. Celebrate!

Once you have completed the Baseline, one Environmental Module and one Social Module, let 
your Member Experience Specialist know and take a moment to celebrate! Your dedication to 
vetting your social and environmental impact is important. 

If you are a PSC member, the only thing left to do is schedule some time with PSC to receive 
your customized report. 

Of course, if you have any questions along the way, please visit the Contact Us page on the Pet 
Sustainability Coalition Website.

5. Complete One Environmental Module

a. Once you have completed the Social module, go
back to the SDG Action Manager.

b. Complete one of the Environmental modules.
c. You only need to complete ONE of these. Again,

choose the one most applicable to your
company’s priorities.

a. Click the “SDG Action Manager button”
in the left-hand navigation.

b. Once on the SDG Action Manager home
page, Pick ONE Social Module to
complete.

c. Choose the one that is most applicable
to your company’s priorities in the
coming 12 months.

4. Complete One Social Module

Page 13 of 13

Instructions 
If Your Last PSC Assessment Was In 2019 Or 
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